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NOVA SCOTIA UTILITY AND REVIEW BOARD

IN THE MATTER OF THE INSURANCE ACT 

^ -and-

IN THE MATTER OF AN APPLICATION by PEMBRIDGE INSURANCE COMPANY for
approval to modify its rates for Private Passenger Vehicles

BEFORE: Peter W. Gurnham, Q.C., Chair

APPLICANT: PEMBRIDGE INSURANCE COMPANY

FINAL SUBMISSIONS: July 25, 2017

DECISION DATE: July 28, 2017

DECISION: Application is approved.
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I INTRODUCTION

[1] Pembridge Insurance Company (Pembridge) filed supporting documents and 

materials (Application) with the Nova Scotia Utility and Review Board (Board) for approval 

to modify its rates for Private Passenger Vehicles. The Application was dated and filed 

on July 11,2017.

[2] As a result of a review by Board staff, a staff report dated July 24, 2017 (Staff 

Report) was prepared and provided to Pembridge for review on July 24, 2017. Pembridge 

responded on July 25, 2017, indicating that it had reviewed the Staff Report and had no 

comments.

[3] The Board did not deem it necessary to hold an oral hearing on the Application.

II ISSUE

[4] The issue in this Application is whether the proposed rates are just and 

reasonable and in compliance with the Insurance Act (Act) and its Regulations.

III ANALYSIS

[5] Pembridge sought approval to change its rates for Private Passenger Vehicles. 

The Application was made in accordance with the Board’s Rate Filing Requirements for 

Automobile Insurance - Section 155G Discounts and Surcharges (Rate Filing 

Requirements).

[6] Pembridge’s Application did not qualify to reset the mandatory filing date 

deadline, which remains as March 1,2019.
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[7] The proposed effective dates are September 1, 2017, for new business and 

November 1,2017, for renewal business.

[8] Board Staff advised that Pembridge has offered a Board approved usage 

based insurance program, My_BRIDGE™, in Nova Scotia since February 1,2016.

[9] For installing the usage based device, a client would receive a 5% enrollment 

discount. The discount is an incentive to get the client to install a telematics device in 

their vehicle. The driver must install the device within 30 days of receiving it to maintain 

this discount.

[10] In an effort to boost its enrollment, Pembridge proposed to increase the 

enrollment discount to 10%. This level matches the discount recently approved by the 

Board for a sister company, Allstate Insurance Company of Canada, for its usage based 

insurance program. Pembridge believes the higher level will incent more clients to enroll.

[11] Pembridge did not off-balance the impact of the increase in the discount.

[12] Board Staff recommended the Board approve the proposed increase in the 

enrollment discount for My_BRIDGE™. The Board agrees.

Rate Manual Review

[13] Board staff reviewed the Rate Manual included in the Application and found no 

areas where Pembridge appeared to be in violation of the Regulations. Pembridge 

proposed no changes to its Rate Manual other than those necessary to effect the change 

noted in this Decision.
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IV FINDINGS

[14] The Board finds that the Application complies with the Act and Regulations, as 

well as the Rate Filing Requirements.

[15] The financial information submitted by Pembridge satisfies the Board, pursuant 

to Section 1551(1 )(c) of the Act, that the proposed changes are unlikely to impair the 

solvency of Pembridge.

[16] The Board finds the proposed rates are just and reasonable. The Board 

approves the new discount.

[17] The Board approves the effective dates of September 1, 2017, for new 

business and November 1,2017, for renewal business.

[18] Pembridge is required to file an electronic version of its updated Rate Manual 

within 30 days of the issuance of the Order in this matter.

[19] An Order will issue accordingly.

DATED at Halifax, Nova Scotia, this 28th day of July, 2017.

________________
Peter W. Gurnham
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