
DECISION 2019 NSUARB 45 
M09108

NOVA SCOTIA UTILITY AND REVIEW BOARD

IN THE MATTER OF THE INSURANCE ACT

- and -

IN THE MATTER OF AN APPLICATION by NORTHBRIDGE GENERAL INSURANCE 
CORPORATION for approval to modify its rates and risk-classification system for private 
miscellaneous vehicles

BEFORE: Roberta J. Clarke, Q.C., Member

APPLICANT: NORTHBRIDGE GENERAL INSURANCE CORPORATION

FINAL SUBMISSIONS: March 28, 2019

DECISION DATE: April 4, 2019

DECISION: Application is approved
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I INTRODUCTION

[1] Northbridge General Insurance Corporation applied to the Nova Scotia 

Utility and Review Board for approval to change its rates and risk-classification system 

for miscellaneous vehicles. The four sister companies of Northbridge, i.e., Zenith 

Insurance Company, Verassure Insurance Company, Tokio Marine & Nichido Fire 

Insurance Company Limited, and Federated Insurance Company of Canada, also 

propose to adopt the same rates, once the Board approves the Northbridge application. 

This practice has been permitted by the Board in past applications.

[2] Northbridge applied under the Board's Rate Filing Requirements for 

Automobile Insurance - Section 155G Adopt IAO Rates (Rate Filing Requirements). 

Northbridge proposed to adopt the IAO Actuarial Consulting Services Inc. (IAO) rates for 

miscellaneous vehicles which the Board approved in its March 2017 decision (2017 

NSUARB 45). Northbridge also proposed to make some other changes to its rates, 

liability limits and deductibles.

[3] The application was made on March 1,2019 to meet the Board's mandatory 

requirement to file within 36 months of its last approval of miscellaneous vehicle rates. 

The proposed effective date for new and renewal business is July 1,2019 for Federated; 

for the other companies, the proposed effective date for new business is June 1, 2019 

and July 1, 2019 for renewals.

[4] After the application was filed, Board staff sent Information Requests to, and 

reviewed the responses from, Northbridge. After reviewing the application, Board staff 

prepared a report (Staff Report), which was given to Northbridge. The only comment

Document: 268333



-3-

Northbridge made was to correct the name of the Rate Filing Requirements; the Staff 

Report was subsequently amended.

[5] The Board did not consider it necessary to hold an oral hearing. The Board 

finds that the proposed adoption of the 2017 IAO rates for miscellaneous vehicles, and 

the proposed deviations from them, will result in just and reasonable rates for Northbridge 

and its sister companies. The Board approves the application.

II ISSUE

[6] The issue in this application is whether the proposed rates and changes to 

the risk-classification system are just and reasonable and comply with the Insurance Act 

(Act) and Regulations.

III ANALYSIS

[7] Northbridge applied to adopt the rates and risk classification system for IAO 

for miscellaneous vehicles (snow vehicles, motorcycles, motorhomes, and all terrain 

vehicles) approved by the Board in March 2017. Northbridge also asked to continue its 

current rates for camper units and trailers, and to introduce Specified Perils rates for 

antique vehicles.

[8] A company proposing to adopt IAO rates must satisfy the Board that its 

proposal is appropriate. The company may ask to adjust its proposed return on equity 

(ROE) to a lower percentage than the percentage the Board approved for IAO. It may 

also ask to adjust its rates if it has different expense ratios than those approved for IAO.
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[9] Northbridge insures a very small number of miscellaneous vehicles. In 

similar circumstances, the Board has agreed that adoption of IAO rates is reasonable. 

Northbridge did not propose any adjustment to lAO's 12% ROE; nor did it propose any 

adjustments to lAO's expense ratios.

[10] Northbridge proposed some deviations to the IAO rates. The differences 

are:

• Extending the limits that are not included in IAO rates for Third Party Liability 
coverage;

• Offering deductibles in ranges rather than specific fixed amounts.

[11] The Board finds that the adoption of IAO rates for snow vehicles, 

motorcycles, motorhomes, and all terrain vehicles, will result in just and reasonable rates, 

and approves the application.

[12] The Board finds the proposal by Northbridge to extend the Third-Party 

Liability limits is reasonable and will offer more options for policyholders. The same is 

true of the proposed deductible ranges.

[13] Northbridge also proposed to maintain its current rates for camper units and 

trailers. The Board approves this proposal.

[14] Northbridge also applied for approval to introduce Specified Perils rates for 

antique vehicles for all the companies. Currently, only Federated has such rates, 

although it has no written policies for antique vehicles. The proposed rate is a percentage 

of the rate for Comprehensive coverage and is the same as the rate currently offered by 

Federated. The Board accepts the recommendation of Board staff to approve this 

proposed rate.
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IV AUTOMOBILE INSURANCE MANUAL

[15] Board staff reviewed the Automobile Insurance Manuals on file and found 

no instances where Northbridge or its sister companies are in violation of the Regulations. 

No changes to the Manuals are proposed other than the rates proposed in this application.

V FINDINGS

[16] The Board finds that the application complies with the Act and Regulations, 

as well as the Rate Filing Requirements.

[17] The financial information provided by Northbridge satisfies the Board, under 

s. 1551(1 )(c) of the Act, that the proposed rates are unlikely to impair the solvency of 

Northbridge or its sister companies.

[18] The Board finds the proposal to adopt the 2017 IAO rates and risk- 

classification system, and the additional proposed changes will result in rates which are 

just and reasonable. The Board approves the application as filed.

[19] The Board approves the effective dates for renewals for all the companies 

as July 1, 2019. For new business for Federated, the effective date of July 1, 2019 is 

approved. For new business for Northbridge and the other companies, the Board 

approves the effective date of June 1,2019.

[20] Since the IAO rates and risk-classification system included the required 

actuarial analysis, it was not necessary for Northbridge to provide such an analysis. 

Therefore, the application qualifies to set a new mandatory filing date for Northbridge for 

miscellaneous vehicles. The new date is March 1, 2022.
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[21] Northbridge and its sister companies are directed to file an electronic 

version of their updated Automobile Insurance Manuals within 30 days of the date when 

the Order in this matter is issued.

[22] An Order will issue accordingly.

DATED at Halifax, Nova Scotia, this 4th day of April, 2019.

Roberta J. Clarke! Q.C.
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