
DECISION 2019 NSUARB 80 
M09247

NOVA SCOTIA UTILITY AND REVIEW BOARD

IN THE MATTER OF THE INSURANCE ACT

- and -

IN THE MATTER OF AN APPLICATION by INTACT INSURANCE COMPANY for
approval to modify its rates and risk-classification system for interurban vehicles

BEFORE: Roberta J. Clarke, Q.C., Member

APPLICANT: INTACT INSURANCE COMPANY

FINAL SUBMISSIONS: June 11,2019

DECISION DATE: June 17, 2019

DECISION: Application is approved.
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I INTRODUCTION

[1] Intact Insurance Company (Intact) applied to the Nova Scotia Utility and 

Review Board for approval of its rates and risk-classification system for interurban 

vehicles.

[2] Intact applied under the Board’s Rate Filing Requirements for Automobile 

Insurance - Section 155G Prior Approval (Rate Filing Requirements). Intact proposed 

changes to its rates by adopting the 2018 IAO Actuarial Consulting Services Inc. (IAO) 

class, driving record, liability limit, deductible, rate group relativities, and SEF # 44 (Family 

Protection Endorsement), approved by the Board in its 2018 NSUARB 77 decision, with 

some off-balancing. The proposed changes would result in an overall all-coverages 

decrease of less than half of one percent. The proposed effective dates are August 1, 

2019, for new business and October 1, 2019, for renewal business.

[3] After reviewing the application, Board staff asked for, and obtained, 

responses to Information Requests (IRs) from Intact. Board staff then prepared a staff 

report which was provided to Intact for review. Intact made no comments in response to 

the staff report.

[4] The Board did not deem it necessary to hold an oral hearing on the 

application. The Board finds that the proposed rates and risk-classification system are 

just and reasonable and approves the application.

II ISSUE

[5] The issue in this application is whether the proposed rates and changes to
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the risk-classification system are just and reasonable and comply with the Insurance Act 

(Act) and its Regulations.

Ill ANALYSIS 

Rate Level Changes

[6] Intact proposed to change its base rates and risk-classification system. The 

company also proposed to adopt the 2018 IAO relativities, or relationships, for class, 

driving record, liability limit, deductible, rate groups and SEF #44. In its last application, 

Intact had adopted the 2015 differentials for most of the rating variables which it proposed 

to change in this application. Board staff advised Intact that the Board had recently 

approved the 2019 rates and differentials for IAO; however, Intact chose to use the 2018 

differentials as the 2019 IAO Manual has not yet been issued.

[7] Intact did not conduct an actuarial analysis. The company insures only a 

small number of interurban vehicles, and therefore lacked meaningful data. Instead, 

Intact compared the total premiums for each class of vehicle to what would result from 

the use of the 2018 IAO rate approved by the Board. This practice is one which the Board 

has allowed in other applications in similar circumstances. It also allows the resetting of 

the mandatory filing date.

[8] The comparisons showed that the premiums under both Intact’s current and 

proposed rates are lower than if rated using those of IAO for most coverages. In those 

instances where the current Intact rates resulted in higher premiums, the changes 

proposed remove or reduce the differences. For all coverages, the proposed changes
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result in lower overall premiums than IAO rates would for both current and proposed Intact 

rates.

[9] Intact proposed to off-balance most of the impact from the adoption of the 

2018 IAO rates to make the changes revenue-neutral. The only exception was a proposal 

to not off-balance the SEF #44 rates by coverage limits; the result was a very small 

increase in the average premium for this coverage.

[10] Board staff recommended the approval of the proposed rates, and the 

Board accepts the recommendation.

[11 ] The Board observes that Intact does not rate interurban vehicles by territory,

and thus no territorial analysis was required.

Automobile Insurance Manual

[12] Intact proposed no changes to its Automobile Insurance Manual. A review 

of the existing Manual by Board staff revealed no areas where Intact appears to be in 

violation of the Act or Regulations.

IV FINDINGS

[13] The Board finds that the application complies with the Act and Regulations, 

as well as the Rate Filing Requirements.

[14] The financial information submitted by Intact satisfies the Board, under 

Section 1551(1 )(c) of the Act, that the proposed changes are unlikely to impair its 

solvency.
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[15] The Board finds the proposed rates are just and reasonable, and approves 

them, including the adoption of the 2018 IAO relativities as proposed.

[16] The application qualifies to set the new mandatory filing date for interurban 

vehicles for Intact to June 1, 2022.

[17] The Board approves the effective dates of August 1,2019, for new business 

and October 1,2019, for renewal business.

[18] An Order will issue accordingly.

DATED at Halifax, Nova Scotia, this 17th day of June, 2019.

Rooerta J. Clar
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