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NOVA SCOTIA UTILITY AND REVIEW BOARD

IN THE MATTER OF THE INSURANCE ACT

- and -

IN THE MATTER OF AN APPLICATION by TD INSURANCE GROUP for approval to 
modify its endorsements for private passenger vehicles and miscellaneous vehicles

BEFORE: David J. Almon, LL.B., Member

APPLICANT: TD INSURANCE GROUP

FINAL SUBMISSIONS: November 5, 2019

DECISION DATE: December 20, 2019

DECISION: Application is approved.
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I INTRODUCTION

[1] TD Insurance Group (TD) applied to the Nova Scotia Utility and Review 

Board to change its endorsements for private passenger vehicles and miscellaneous 

vehicles. The TD Insurance Group includes Security National Insurance Company 

(Security National), Primmum Insurance Company (Primmum) and TD Home and Auto 

(TDHA).

[2] TD proposed the removal of several standard endorsements from its 

endorsement offerings. TD also proposed the introduction of two new standard 

endorsements. As well, TD proposed changes to several standard endorsements as well 

as introducing two non-standard endorsements.

[3] The Board must consider whether the proposed changes to the 

endorsements will result in rates that are just and reasonable and in compliance with the 

Insurance Act (Act) and its Regulations. The Board is satisfied that TD’s application 

meets these requirements and approves the proposed changes to the company’s rates 

and risk-classification system.

II ANALYSIS

[4] TD applied under the Board’s Rate Filing Requirements for Automobile 

Insurance - Section 155G Endorsements (Rate Filing Requirements). Since the filing of 

this application, TD received and responded to Information Requests (IRs) from Board 

staff. Board staff prepared a report to the Board with recommendations on the application 

(Staff Report). Before providing the Staff Report to the Board, Board staff shared it with
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TD. The company reviewed the report and informed Board staff that it had no further 

comments.

Standard Endorsement Changes

[5] TD proposed the removal of the following standard endorsements:

• NSEF #4A - Permission to Carry Explosives - No customers currently carry this 
endorsement. TD no longer wants to cover vehicles carrying explosive material, 
viewing it as too risky.

• NSEF #8 - Property Damage Reimbursement - No customers carry this 
endorsement and TD believes the endorsement would not lead to positive 
customer experience.

• NSEF #19 - Limitation of Amount - TD proposed to remove this endorsement for 
motorcycles, all-terrain vehicles, snow vehicles, and trailers only. This 
endorsement limits the amount of cash settlement to the lesser of the value on the 
endorsement and the actual cash value. TD observed there is either little decline 
in value or the value declines extremely quickly, depending upon the type of 
vehicle. These observations made the endorsement unnecessary in the first 
instance, and detrimental to the customer in the second instance. TD will require 
the endorsement for private passenger vehicles and motor homes which are more 
prone to value fluctuations over time.

• NSEF #20 - Loss of Use - TD explained that its offerings among the three 
companies are not aligned. Rather than making changes to align them, TD 
proposed to remove the endorsement from all three companies. The non-standard 
Grand Touring Solution endorsement provides an enhanced version of the 
coverage the NSEF #20 provides. The few vehicles in the TD group that carry the 
endorsement will be grandfathered and will retain access to the coverage while the 
customer continues to pay the endorsement premium.

• NSEF #22 - Damage to Property of Passengers - The endorsement is not 
available to Primmum or TDHA customers. No customers have the endorsement 
and its removal harmonizes Security National with its sister companies.

• NSEF #27 - Legal Liability for Damage to Non-Owned Automobiles - The non
standard Grand Touring Solution endorsement provides an enhanced version of 
the NSEF #27 coverage among other benefits. The Grand Touring Solution
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provides a complete package to support those customers who have a claim. TD 
will direct new business clients to that endorsement. Unlike other endorsements 
being removed, many vehicles have the NSEF #27 endorsement. These vehicles, 
however, will be grandfathered.

• NSEF #35 - Emergency Service Expense - This endorsement is not currently 
available to new business clients and no existing customers purchased the 
endorsement. An enhanced version of the coverage is also included in the non
standard Grand Touring Solution endorsement.

• NSEF #43R - Limited Waiver of Depreciation and NSEF #43R(L) - Limited Waiver 
of Depreciation - Specified Lessee - These endorsements, which are common in 
the industry, waive the depreciation on repair or replacement of the vehicle 
because of loss, due to an insured peril that occurs in the first 24 months that a 
vehicle is in service. TD also has a non-standard endorsement, the 5-Year 
Replacement Cost Solution. TD explains customers do not fully comprehend the 
differences between these endorsements and often are disappointed by the 
coverage under the NSEF #43R/43R(L). Removing the standard endorsements 
and actively directing people to the enhanced coverage provided by the 5-Year 
Replacement Cost Solution provides customers with a better experience. While 
few vehicles carry either endorsement, anyone with either endorsement will be 
grandfathered.

[6] TD proposed the introduction of two new standard endorsements:

• NSEF #23B - Mortgage (Broad Form) - This endorsement will be available for 
private passenger vehicles and motorhomes. The endorsement would be applied 
if the lienholder requests the addition. Typically, lienholders would do this for very 
high-value vehicles. While the lienholder may request the endorsement, it must 
be approved by the underwriting department at TD. TD judgmentally selected the 
$50 premium to provide the benefits while making sure the costs and expenses 
are both covered. This premium will be used in all jurisdictions in keeping with the 
harmonization. The endorsement states that lienholders interests remain valid 
even if the insured commits:

• any breach of the contract’s mandatory conditions;

• any false statement or misrepresentation in the application or fails to 
disclose facts; or,

• any fraud or making of a false statement in respect of a claim.
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• NSEF #25 - Alteration - This endorsement is a multiple purpose form that TD will 
use to amend the policy. The endorsement will be available to all vehicles and will 
provide flexibility when amending a policy. No premium applies.

[7] TD proposed changes to several standard endorsements, including

changes to the rating rules that apply to these endorsements:

• NSEF #4b - Permission to Carry Radioactive Material - TDHA will remove its $15 
premium for this endorsement to align the company with its sister companies. No 
vehicles are impacted by this change.

• NSEF #9 - Marine Use Excluded (Amphibious Vehicles) - TD will require any 
newly added all-terrain vehicles to carry this endorsement, which excludes the use 
of the vehicle in or upon water or while being launched into or landed from water. 
The endorsement removes the added risk associated with use in water, which TD 
views as too great for all-terrain vehicles.

• NSEF #13C - Comprehensive Coverage-Deletion of Glass - TD will allow 
endorsement to apply for all Comprehensive deductibles instead of just those at or 
below $500. The premium reduction will remain 20% of the Comprehensive 
premium.

• NSEF #16 - Agreement for Suspension of Coverage and NSEF #17 - 
Reinstatement of Coverage - These endorsements apply when a vehicle is 
withdrawn from use, as agreed by the insured and TD, and all coverages except 
Comprehensive are suspended. TD proposed changes to the reimbursement 
methodology that would see the refund of premium provided when the coverage 
is suspended rather than when coverage is reinstated, as is currently done. TD 
explains that waiting for the reimbursement was a major consumer irritant that the 
Company wishes to remove.

• NSEF #19A - Valued Automobile(s) - TD will require a referral to its Underwriting 
Operations Department for vehicles valued in excess of $50,000 when this 
endorsement, which removes the limitation of actual cash value and allows for 
coverage up to the amount specified in the endorsement, is added. TD requires 
the referral for these higher valued vehicles to ensure the adequate application of 
the endorsement.
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• NSEF #32 - Recreational Vehicles - TD will remove the requirement for the 
endorsement to be applied for off-road motorcycles and mopeds. The 
endorsement will only be required for snow vehicles and all-terrain vehicles.

• NSEF #38 - Increased Limit, Automobile Sound and Electronic Communication 
Equipment - TD proposed to remove certain eligibility criteria from the 
endorsement to simplify this endorsement offering for the client.

• NSEF #40 - Fire and Theft Deductible - This endorsement applies the deductible 
to losses caused by fire or theft of the entire vehicle when All Perils, 
Comprehensive or Specified Perils coverages have been purchased. TD will no 
longer require the endorsement for motorcycles, or for vehicles with a minimum 
deductible greater than $1,000. TD will also require the endorsement for 
recreation trailers, to mitigate fire and theft risk for these vehicles.

[8] None of the proposed changes to the standard endorsement offerings 

appear to violate the Insurance Act or its Regulations.

[9] Board staff recommended approval of all proposed changes to the standard 

endorsements offered by TD.

[10] The Board accepts the recommendation and approves the changes to the 

endorsements.

Non-Standard Endorsement Changes
Grand Touring Solution - Private Passenger Vehicles

[11] TD offers this non-standard endorsement, which provides enhanced 

versions of coverage provided under several standard endorsements. TD proposed 

changes to this endorsement. The changes will align the product offering across all three 

companies.

[12] Primmum and TDHA will rename their version of the endorsement from 

Grand Touring Advantage to Grand Touring Solution, to align it with Security National.
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[13] TD set the limit for loss of use (i.e., NSEF#20-like coverage) under the 

Grand Touring Solution to $5,000 for any one loss. This level represents an increase 

from the $1,500 limit used by Primmum and TDHA. A loss of use extension will provide 

coverage for additional travel expenses up to $1,500 per occurrence. Security National 

had this extension; Primmum and TDHA did not.

[14] TD will add coverage for driving other automobiles for all drivers (including 

children) to the Grand Touring Solution. This endorsement also includes coverage that 

replicates the NSEF#27 endorsement. The current $50,000 limit will be increased to 

$100,000 but will remain subject to a $250 deductible.

[15] TD will increase the emergency service expense coverage, which was 

formerly available under NSEF#35, to $100 per occurrence up from the current $50 per 

occurrence.

[16] TD will continue to provide a waiver of the deductible when the automobile 

is declared a total loss or if a hit-and-run is reported to the police as soon as practicable 

following the occurrence. Rather than limiting the deductible that can be waived to a 

maximum of $500, TD will allow all deductible levels to be waived in these circumstances.

[17] To be eligible for the endorsement, there must be at least one private 

passenger vehicle on the policy. At least one of the vehicles must carry Bodily Injury, 

Property Damage-Tort, Direct Compensation Property Damage, and any combination of 

Physical Damage coverage. A client may request the endorsement if the vehicle only 

carries Bodily Injury, Property Damage-Tort, Direct Compensation Property Damage.

[18] Aligning the Grand Touring Solution across companies results in some 

improved coverage, such as increased limits. These enhancements to the endorsement
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benefits add more risk to TD. To cover the additional risk, or the cost of the benefit 

enhancements, TD will increase the premium by $10.

[19] TD supported its proposed changes to the Grand Touring Solution 

endorsement. Board staff recommended and the Board approves the changes, including 

the premium increase.

Grand Touring Solution for Motorhomes and Recreational Trailers

[20] TD proposed to introduce this new non-standard endorsement to provide 

coverage like that under the Grand Touring Solution for private passenger vehicles but 

tailored to suit better these vehicles that are used for travel/vacation purposes.

[21] While the loss of use amount will match the private passenger vehicle 

amount of $5,000 per vehicle, the loss of use extension to cover additional travel expense 

will be $5,000 instead of $1,500. The increase reflects the likelihood the travel expenses 

will be higher for these vehicles.

[22] To reflect the higher values of these vehicles (primarily motorhomes), the 

maximum value limit for the NSEF#27-like coverage is set to $150,000. The deductible 

will be $250 like it is for the private passenger vehicle endorsement.

[23] The endorsement will provide coverage up to $2,500, subject to a $250 

deductible, for contents of the vehicle. This coverage is not part of the private passenger 

version of the endorsement.

[24] The emergency service expense will be $500 per occurrence. This level 

reflects the potentially higher costs of towing these vehicles.

[25] Like the private passenger vehicle endorsement, this version will include 

the deductible waiver when the automobile is declared a total loss or if a hit-and-run is
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reported to the police as soon as practicable following the occurrence, with no limit on the 

level of the deductible.

[26] To be eligible for the endorsement, there must be at least one motorhome 

or recreational trailer on the policy. At least one of the vehicles must carry Bodily Injury, 

Property Damage-Tort, Direct Compensation Property Damage, and any combination of 

Physical Damage coverage. A client may request the endorsement if the vehicle only 

carries Bodily Injury, Property Damage-Tort, Direct Compensation Property Damage.

[27] TD proposes to charge $70 for this endorsement. TD explained that despite 

the enhanced benefits provided under this version, the average premiums for 

motorhomes are more than 50% lower than for private passenger vehicles and the claims 

frequency is expected to be lower. While the $70 premium is the same, the ratio of the 

endorsement premium to the vehicle premium will be higher than the same ratio for 

private passenger vehicles.

[28] Where the policy also includes a private passenger vehicle with the Grand 

Touring Solution, the client will receive a 50% discount on the premium for the Grand 

Touring Solution for motorhomes and recreational trailers only.

[29] TD supported the introduction of the Grand Touring Solution for 

motorhomes and recreational trailers and Board staff recommended approval of the 

introduction of the endorsement.

[30] The Board accepts the recommendation and approves the introduction of 

the endorsement.
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Accident Forgiveness

[31] TD proposed to extend its Accident Forgiveness endorsement to 

motorhomes and motorcycles. The proposed premium will be 6% of the total premium 

charged for Bodily Injury, Property Damage-Tort, Direct Compensation Property Damage, 

Accident Benefits, and Collision. This premium formula is the same as TD uses for private 

passenger vehicles.

[32] TD explained it chose this premium formula because it lacked enough data 

to develop a different premium formula for these vehicles. TD also wanted to keep the 

rating structure simple. Given the motorhome and motorcycle premiums reflect any 

differences from the private passenger vehicle frequency and severity, etc., the use of the 

formula will reflect any differences in premium for the endorsement.

[33] Board staff recommended and the Board approves the extension of the 

Accident Forgiveness endorsement to motorhomes and motorcycles.

5-Year Replacement Cost Solution

[34] TD currently offers this endorsement to private passenger vehicles only. 

This non-standard endorsement waives TD’s right to limit liability to the actual cash value 

limit in the event of a total loss of the automobile. TD will be liable for the replacement 

cost of the vehicle by another new automobile that has the same specifications and 

equipment as the original vehicle. If no such automobile exists, the liability is limited to 

the replacement cost of a new vehicle of like kind and quality with similar equipment. The 

loss must occur within 48 months (i.e., four years) after the date the vehicle was delivered 

to the insured. The endorsement also requires TD to use new parts in the event of a 

partial loss within that 48-month window.
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[35] This endorsement provides better benefits than the standard 

NSEF#43R/43R(L) endorsement would provide. The period during which the non

standard endorsement applies (48 months) is longer than the 24 months for the standard 

endorsement.

[36] TD is also liable for more under this non-standard endorsement than under 

the standard NSEF#43R/43R(L), which limits liability to the lesser of the value of the 

vehicle and equipment as stated in the leasing agreement or the manufacturer’s 

suggested list price at the original date of purchase of the vehicle and equipment.

[37] TD proposed to change the 48-month window to 60 months. TD will also 

increase the maximum value of the vehicle to $200,000 from the current $100,000.

[38] TD also proposed changes to the premium formula for the endorsement. 

Currently, TD charges a premium as a percentage of the premiums for All Perils, Collision, 

Comprehensive, and Specified Perils (depending on which coverages are carried on the 

vehicle). The percentage that applies varies by vehicle age band in which the vehicle 

falls. The percentage increases as the vehicle age bands increase. This increase reflects 

the additional depreciation that would be waived, and the higher costs of finding new 

parts, as the vehicles age.

[39] TD proposed the addition of a vehicle value surcharge for high valued 

vehicles. The surcharge begins to apply at the $75,000 level. The surcharge grows as 

the vehicle value increases, in $5,000 increments. TD provided graphs of the loss ratio 

under Collision, Comprehensive, All Perils, and Specified Perils combined that show 

these loss ratios appear to grow as the vehicle value increases. The evidence is more 

pronounced and persuasive for the under $75,000 vehicle values. One could infer from

Document: 272609



- 12 -

the graph for the higher values that the surcharge is not required. TD noted that it has 

very little exposure to high valued private passenger vehicles so it may not be appropriate 

to draw any conclusions from that portion of the graph. TD focused on the values where 

it has more exposures (i.e., under $75,000). That section of the graph shows the loss 

ratio growing as vehicle value increases. TD expects that relationship would continue 

and would be seen in the graph if it had a significant volume of the high value exposures.

[40] TD also proposed to extend this endorsement offering to motorhomes and 

motorcycles. The $200,000 value limit for private passenger vehicles will also apply to 

motorhomes. A $75,000 limit will apply for motorcycles. The private passenger vehicle 

premium formula will apply to motorhomes as well. For motorcycles, the vehicle value 

surcharge would not apply given the $75,000 limit so TD will only use the vehicle age 

factors for these vehicles.

[41] TD supported the proposed changes to the 5-Year Replacement Cost 

Solution endorsement. Board staff recommended the approval of the proposed changes 

to the endorsement.

[42] The Board accepts the recommendation and approves the changes.

Ill SUMMARY

[43] The Board finds that the application follows the Act and Regulations, as well 

as the Rate Filing Requirements.

[44] The Board finds the proposed changes to its endorsements will result in 

rates that are just and reasonable, and approves the changes effective January 20, 2020, 

for new business and March 23, 2020, for renewal business.
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[45] The financial information supplied by TD satisfies the Board, under Section 

1551(1 )(c) of the Act, that the proposed changes are unlikely to impair the solvency of the 

company.

[46] The application does not qualify to set a new mandatory filing date under 

the Mandatory Filing of Automobile Insurance Rates Regulations. The mandatory filing 

dates for TD remain February 1, 2021, for private passenger vehicles and July 1,2022, 

for miscellaneous vehicles.

[47] Board staff reviewed TD’s Automobile Insurance Manual filed with the 

Board as well as the proposed changes and did not find any instances where the Manual 

contravened the Act and Regulations. The company must file an electronic version of its 

Manual, updated forthe changes approved in this decision, within 30 days of the issuance 

of the order in this matter.

[48] An order will issue accordingly.

DATED at Halifax, Nova Scotia, this 20th day of December, 2019.

David J. Almon
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