
DECISION 2019 NSUARB 163 
M09501

NOVA SCOTIA UTILITY AND REVIEW BOARD

IN THE MATTER OF THE INSURANCE ACT

- and -

IN THE MATTER OF AN APPLICATION by INTACT INSURANCE COMPANY, NOVEX 
INSURANCE COMPANY and TRAFALGAR INSURANCE COMPANY OF CANADA for
approval to change their respective rates and risk-classification system for private 
passenger vehicles

BEFORE: Roberta J. Clarke, Q.C., Member

APPLICANTS: INTACT INSURANCE COMPANY
NOVEX INSURANCE COMPANY
TRAFALGAR INSURANCE COMPANY OF CANADA

FINAL SUBMISSIONS: November 26, 2019

DECISION DATE: December 2, 2019

DECISION: Application is approved.
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I INTRODUCTION

[1] Intact Insurance Company, Novex Insurance Company, and Trafalgar 

Insurance Company of Canada applied jointly to the Nova Scotia Utility and Review Board 

to change their respective endorsements for private passenger vehicles. The companies 

are sister companies. Intact and Novex proposed changes to the pricing and wording of 

their non-standard Responsible Driver Guarantee endorsement. Trafalgar proposed to 

change its Driving Record Protector endorsement to the Responsible Driver Guarantee 

which would be the same as that proposed by Intact and Novex.

[2] The Board must consider whether the proposed changes to the 

endorsements will result in rates and risk-classification systems that are just and 

reasonable and in compliance with the Insurance Act (Act) and its Regulations. The 

Board is satisfied that the application meets these requirements and approves the 

proposed changes to each company’s rates and risk-classification system.

II ANALYSIS

[3] Intact, Novex, and Trafalgar applied under the Board’s Rate Filing 

Requirements for Automobile Insurance - Section 155G Endorsements (Rate Filing 

Requirements), using a simplified procedure, as directed in earlier Board decisions (Intact 

-2019 NSUARB 131; Novex and Trafalgar - 2019 NSUARB 150). Board staff prepared 

a report to the Board with recommendations on the application (Staff Report). Before 

providing the Staff Report to the Board, Board staff shared it with the companies. The 

companies reviewed the report and informed Board staff that they agreed with the 

recommendations.
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[4] Each company offers a non-standard endorsement which gives accident 

forgiveness for the first chargeable at-fault accident. Trafalgar proposes to rename its 

endorsement from the Driving Record Protector to the Responsible Driver Guarantee, the 

same as Intact and Novex. Each company currently charges a flat premium which must 

be paid annually to continue this protection after such an accident. If the insured qualifies 

to receive the Loyalty Benefit (continuously insured with any of the sister companies for 

eight years), the premium is waived.

[5] The companies proposed to change the premium to a percentage of the total 

private passenger vehicle premium (before surcharges, discounts and other 

endorsements). This percentage was based on an analysis of premium increases which 

would result from an at-fault claim and the frequency of such losses. A minimum premium 

will apply.

[6] The companies proposed some wording changes for the endorsement, some 

of which were for clarification only. At the time of their initial applications, the changes 

were being reviewed by the Superintendent of Insurance. The Board withheld approval 

of the rates until the Superintendent had approved the wording. The companies provided 

documentation confirming approval had been granted by the Superintendent with some 

minor changes that do not impact premiums or benefits under the endorsement.

[7] The companies provided revised pages for their respective Automobile 

Insurance Manuals to reflect the proposed changes. Board staff reviewed the revisions 

and the Manuals and advised that there is nothing which contravenes the Act and 

Regulations.
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III SUMMARY

[8] The Board finds that the applications follow the Act and Regulations, as well 

as the Rate Filing Requirements, as modified for this simplified filing.

[9] The Board finds the proposed changes will result in rates that are just and 

reasonable, and approves the changes effective January 8, 2020, for new business and 

February 8, 2020, for renewal business for each company.

[10] The financial information supplied by the companies satisfies the Board, 

under Section 1551(1 )(c) of the Act, that the proposed changes are unlikely to impair their 

solvency.

[11 ] The applications do not qualify to set a new mandatory filing date under the

Mandatory Filing of Automobile Insurance Rates Regulations. The mandatory filing date 

for each company for private passenger vehicles stays at February 1,2021.

[12] Each company must file an electronic version of its Manual, updated for the 

changes approved in this decision, within 30 days of the issuance of the order in this 

matter.

[13] An Order will issue accordingly.

DATED at Halifax, Nova Scotia, this 2nd day of December 2019.
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