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NOVA SCOTIA UTILITY AND REVIEW BOARD

IN THE MATTER OF THE INSURANCE ACT

- and -

IN THE MATTER OF AN APPLICATION by TD INSURANCE GROUP for approval to 
makes changes to its underwriting rules for all vehicles

BEFORE: Peter W. Gurnham, Q.C. Chair

APPLICANT: TD INSURANCE GROUP
(Security National Insurance Company, Primmum 
Insurance Company, and TD Home and Auto)

FINAL SUBMISSIONS: January 14, 2020

DECISION DATE: January 21, 2020

DECISION: Application is approved.
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I INTRODUCTION

[1] TD Insurance Group applied to the Nova Scotia Utility and Review Board to 

change its underwriting rules for all vehicles (private passenger vehicles, motorhomes, 

trailers and camper units, snowmobiles, motorcycles, and all-terrain vehicles) for Security 

National Insurance Company, Primmum Insurance Company, and TD Home and Auto. 

TD indicated the proposed underwriting rule changes would have no immediate impact 

on premiums.

[2] The Board must consider whether the proposed changes to the underwriting 

rules are just and reasonable and in compliance with the Insurance Act (Act) and its 

Regulations. The Board is satisfied that TD’s application meets these requirements and 

approves TD’s proposed changes to its underwriting rules.

II ANALYSIS

[3] TD applied under the Board’s Rate Filing Requirements for Automobile 

Insurance - Section 155G Prior Approval (Rate Filing Requirements). Since the filing of 

this application, TD received and responded to Information Requests (IRs) from Board 

staff. Board staff prepared a report with recommendations on the application (Staff 

Report). Before providing the Staff Report to the Board, Board staff shared it with TD. 

TD reviewed the report and informed Board staff that it agreed with the recommendations.

[4] The companies within the TD Insurance Group are transitioning to a new 

administrative system. As part of the transition, TD reviewed its underwriting rules to 

align or harmonize them among the companies and to make sure the rules were not 

considered to be either arbitrary or subjective.
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[5] The new system also allows TD to build more complex underwriting rules 

with an embedded set of questions right in the system. To make use of this feature, TD 

chose to keep the rules that had tangible value, were most predictive of the risk the vehicle 

and drivers posed to TD and could easily be automated to maintain consistent treatment 

of TD clients.

[6] TD determined that it has a greater willingness to write calculated risks, and 

several of the proposed changes reflect this new appetite for certain riskier situations. 

The increased willingness to write calculated risks allowed TD to reduce the amount of 

data collected in order to complete an application. However, some new risk 

characteristics have been identified and added to the underwriting rules.

[7] As noted, the proposed rule changes would have no immediate impact on 

premiums. While the mix of business written may change, there is no impact on the 

premiums for current risks, as a result of the proposed rule changes.

[8] Board staff indicated it found no areas where the changes result in 

underwriting rules that violate the Insurance Act or its Regulations and recommended the 

Board approve the proposed changes to the underwriting rules.

Ill SUMMARY

[9] The Board finds that the application follows the Act and Regulations, as well 

as the Rate Filing Requirements.

[10] The Board finds the proposed changes to the underwriting rules are just 

and reasonable, and approves the changes effective February 10, 2020, for new business 

and April 13, 2020, for renewal business.
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[11] The financial information supplied by TD satisfies the Board, under Section 

1551(1 )(c) of the Act, that the proposed changes are unlikely to impair the solvency of the 

companies.

[12] The application does not qualify to set a new mandatory filing date under 

the Mandatory Filing of Automobile Insurance Rates Regulations.

[13] Board staff reviewed the companies’ Automobile Insurance Manuals filed 

with the Board and did not find any instances where the Manuals contravened the Act 

and Regulations. TD must file an electronic version of its Manuals, updated for the 

changes approved in this decision, within 30 days of the issuance of the order in this 

matter.

[14] An order will issue accordingly.

DATED at Halifax, Nova Scotia, this 21st day of January, 2020.

Peter W. Gurnham
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