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DECISION 2020 NSUARB 133 
 M09837 
 
 

NOVA SCOTIA UTILITY AND REVIEW BOARD 
 
 

IN THE MATTER OF THE INSURANCE ACT 
 
 

- and - 
 
 

IN THE MATTER OF AN APPLICATION by FACILITY ASSOCIATION for approval to 
maintain its rates and risk-classification system for ambulances and funeral vehicles 
 
 
 
 
BEFORE:   Jennifer L. Nicholson, CPA, CA, Member 
 
 
 
APPLICANT:  FACILITY ASSOCIATION 
 
 
 
FINAL SUBMISSIONS: October 1, 2020 
 
 
 
DECISION DATE:  November 12, 2020 
 
 
 
DECISION: Application is approved 
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I INTRODUCTION 

[1] Facility Association applied to the Nova Scotia Utility and Review Board to 

maintain its rates and risk-classification system for ambulances and funeral vehicles.   

[2] The Board must consider whether the proposed rates and risk-classification 

system are just and reasonable and in compliance with the Insurance Act (Act) and its 

Regulations.  The Board is satisfied that Facility’s application meets these requirements 

and approves the company’s proposed rates and risk-classification system for 

ambulances and funeral vehicles.   

II ANALYSIS 

[3] Facility applied under the Board’s Rate Filing Requirements for Automobile 

Insurance – Section 155G Prior Approval (Rate Filing Requirements).  Since the filing of 

this application, Facility received and responded to Information Requests (IRs) from 

Board staff.  Board staff prepared a report to the Board with recommendations on the 

application (Staff Report).  Before providing the Staff Report to the Board, Board staff 

shared it with Facility.  The company reviewed the report and informed Board staff that it 

agreed with the recommendations and had no further comments.  

Rate Level Changes 

[4] Facility proposed no changes to its rates for ambulances and funeral 

vehicles.  Because Facility has no funeral vehicles but has one ambulance written, it could 

only provide indications for ambulances.  

[5] Funeral vehicle rates are based heavily on private passenger vehicle rates, 

which were recently subject to a Board hearing.  In these unique circumstances, Board 

staff recommend the Board approve the proposal for no change to funeral vehicle rates.  
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[6] Because Facility only has one ambulance insured, the indications rely 

almost exclusively on the complement of credibility.  Any change to the underlying 

assumptions would result in a very small change in the indication.  Board staff recommend 

the Board accept the Facility alternative indications, which use an 11% return on equity, 

as the appropriate ones to use as a target to assess the proposal for ambulances.  The 

Board agrees. 

[7] Given the closeness of the proposed and indicated rates, Board staff 

recommended the Board approve the proposal for no change in the ambulance rates.  

The Board agrees. 

Rating Algorithm 

[8] Facility made some changes to the rating algorithms for ambulances and 

funeral vehicles.  Facility highlighted these changes, which it made simply to clarify and 

to ensure the submitted rounding matches the manual premium calculation. 

[9] Board staff recommended the Board approve the proposed changes to the 

rating algorithms.  The Board agrees. 

III SUMMARY  

[10] The Board finds that the application follows the Act and Regulations, as well 

as the Rate Filing Requirements. 

[11] The Board finds the proposed rates are just and reasonable. 

[12] The Board approves the proposed effective date of 100 days after the 

Board’s issuance of the Order in this matter, rounded to the first day of the following 

month, for new business and renewal business.  This approach is consistent with past 

Facility applications. 
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[13] Facility is not an insurance company, but instead is supported by its 

member companies who underwrite automobile insurance in Nova Scotia.  As a result, 

Facility is not required to provide financial information to the Board.  The financial 

information of member companies, however, is reviewed in their respective filings with 

the Board.  The Board is satisfied, under Section 1551(1)(c) of the Act, that Facility’s 

proposal for no change is unlikely to impair the solvency of the member companies.   

[14] The application qualifies to set a new mandatory filing date under the 

Mandatory Filing of Automobile Insurance Rates Regulations.  The new mandatory filing 

date for Facility for ambulances and funeral vehicles is September 1, 2023. 

[15] An Order will issue accordingly. 

DATED at Halifax, Nova Scotia, this 12th day of November, 2020. 
 
 
 
      ______________________________ 
      Jennifer L. Nicholson 
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