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DECISION 2022 NSUARB 131 
 M10651 
 
 

NOVA SCOTIA UTILITY AND REVIEW BOARD 
 
 

IN THE MATTER OF THE INSURANCE ACT 
 
 

- and - 
 
 

IN THE MATTER OF AN APPLICATION by TD INSURANCE GROUP for approval to 
change its rates and risk-classification system for miscellaneous vehicles  
 
 
 
 
BEFORE:   Richard J. Melanson, LL.B., Member 
 
 
 
APPLICANT:  TD INSURANCE GROUP 
 
 
 
FINAL SUBMISSIONS: August 2, 2022 
 
 
 
DECISION DATE:  August 23, 2022 
 
 
 
DECISION: Application is approved 
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I INTRODUCTION 

[1] The TD Insurance Group, which represents Primmum Insurance Company, 

Security National Insurance Company, and TD Home and Auto Insurance Company, 

applied to the Nova Scotia Utility and Review Board to change its rates and risk-

classification system for miscellaneous vehicles (motorcycles, all-terrain vehicles (ATV), 

snow vehicles, and utility trailers).  The companies propose no changes to base rates for 

motorcycles.  For the other vehicles, TD Insurance Group proposes changes that vary by 

coverage and vehicle type.  These proposed changes result in an overall increase of 

10.6% for ATVs, 7.2% for snow vehicles and 10.6% for utility trailers.  While the same 

rates are proposed for all three companies, the different mix of business in each of the 

sister companies results in a different proposed change for each. 

[2] In addition to changes to rates, TD Insurance Group also asks the Board to 

approve the use of its credit-based rating variable, Client Assessment Factor, to these 

miscellaneous vehicles.  As well, TD Insurance Group requested the removal of the Alarm 

Discount for motorcycles only, and a reduction in its premium dislocation cap for all the 

subject vehicles. 

[3] The Board must consider whether the proposed rates and risk-classification 

system are just and reasonable and in compliance with the Insurance Act (Act) and its 

Regulations.  The Board is satisfied that TD Insurance Group’s application meets these 

requirements and approves the companies’ proposed rates and risk-classification 

system.  The Board also approves the removal of the Alarm Discount for motorcycles 

only, and the proposed reduction in the premium dislocation cap for all vehicles covered 

by this application. 
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II ANALYSIS 

[4] TD Insurance Group applied under the Board’s Rate Filing Requirements 

for Automobile Insurance – Section 155G Prior Approval (Rate Filing Requirements).  

Since the filing of this application, TD Insurance Group received and responded to 

Information Requests (IRs) from Board staff.  Board staff prepared a report to the Board 

with recommendations on the application (Staff Report).  Before providing the Staff Report 

to the Board, Board staff shared it with TD Insurance Group.  The companies reviewed 

the report and informed Board staff that they had no further comments, except to request 

earlier effective dates than specified in the application.  

[5] The Board will examine the following issues in this decision: 

• The reasonableness of the proposed rates 
• The introduction of the Client Assessment Factor to this class of vehicles 
• The removal of the Alarm Discount for motorcycles 
• The reduction in the premium dislocation cap 

The reasonableness of the proposed rates  

[6] TD Insurance Group will write policies for motorcycles, ATVs, and snow 

vehicles on a stand-alone basis.  Despite this, a large proportion of these vehicles form 

part of a policy with multiple vehicles.  The companies provide utility trailer insurance on 

an accommodation basis only.  

[7] TD Insurance Group explained it does not have enough volume, or more 

importantly, enough claims, to allow it to produce meaningful actuarial indications for 

miscellaneous vehicles.  The companies, therefore, compared their rates to those of the 

most recent approved rates for IAO Actuarial Consulting Services Aon Canada Inc. (IAO).  

TD Insurance Group rerated its combined books using the IAO rates and established its 
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indicated rate level as the change required to bring its current premium level to that 

produced using the IAO rates.  The Board allowed this approach to fulfill the mandatory 

filing requirements in the previous TD insurance Group application for these vehicles. 

[8] The companies say the IAO analysis of the entire industry provides a better 

indication of the required overall rate level.  Because the IAO risk-classification system 

involves fewer rating variables, it does not differentiate risks as granularly as the TD 

Insurance Group risk-classification system does.  The companies, therefore, use the IAO 

rates to produce a target reasonable level of premium, but will allocate that level of 

premium using the TD Insurance Group risk-classification system. 

[9] Board staff examined the results of the analysis from the perspective of both 

rate adequacy, including recent undeveloped information on loss ratios, and 

competitiveness.  The results tend to indicate that while the proposed rates for 

miscellaneous vehicles, other than snowmobiles, were below the IAO rates, they were in 

line with the industry.  The proposed rates for snowmobiles were higher.  This result was 

justified by the small number of policies and the volatility this creates.  TD also noted it 

may have potentially a different mix of business than the larger industry sample used by 

IAO.  Given the companies’ recent, albeit volatile, experience, the proposed rates should 

not negatively impact rate adequacy. 

[10] The Board is satisfied that TD Insurance Group has supported its proposed 

rates and agrees with Board staff’s recommendation that they be approved. 

The Client Assessment Factor 

[11] The Board approved the companies’ use of the credit-based rating variable, 

the Client Assessment Factor, for private passenger vehicles.  Since its inception in 2018, 
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TD Insurance Group has gradually increased the discounts for the better credit scores 

toward the indicated level.  The Board approved the current set of differentials for private 

passenger vehicles in 2022 NSUARB 63. 

[12] TD Insurance Group proposed the extension of this rating variable to the 

miscellaneous vehicles.  While the companies are not aware of any studies supporting 

the predictive nature of the credit scores for miscellaneous vehicles, the companies 

analyzed their own experience and determined the variable is predictive.  The frequency 

of accidents is correlated with credit scores (i.e., frequency is lower for better credit 

scores), despite the limited claims experience. 

[13] The companies proposed the use of the approved private passenger vehicle 

differentials for the miscellaneous vehicles.  This approach is easier to implement.  TD 

Insurance Group also noted using the same differentials would make it easier to 

communicate internally and externally about the discount if a specific Client Assessment 

Factor is attributed to the same discount regardless of vehicle type. 

[14] TD Insurance Group will off-balance the impact to make the introduction of 

the Client Assessment Factor to miscellaneous vehicles revenue neutral.  The Board 

required the companies to gradually move towards their indicated private passenger 

vehicle differentials to reduce the immediate impact on the off-balancing factor and its 

premium implications for those clients who did not consent to a credit check.  The 

companies explained that given the usual time between miscellaneous vehicle filings (i.e., 

every three years), a gradual approach may take a very long time to get to the indicated 

levels.  TD Insurance Group also noted the average premium for miscellaneous vehicles 

is much smaller than that for private passenger vehicles.  The impact for those who will 
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not consent to a credit check is similarly smaller.  The premium dislocation cap, discussed 

later, will also mitigate the impact. 

[15] The Board agrees with Board staff that TD Insurance Group has justified 

the introduction of the Client Assessment Factor to miscellaneous vehicles.  The Board 

is further satisfied that using the same differentials as with private passenger vehicles 

would be easier for customers to understand.  Given the amount of the premium and the 

operation of the dislocation cap, the Board is satisfied that using the private passenger 

vehicle differentials now will not have an undue impact on those who do not provide their 

consent for a credit check.  Accordingly, the Board approves TD Insurance Group’s 

proposal as filed. 

The removal of the Alarm Discount for motorcycles 

[16] TD Insurance Group offers a 5% discount on Comprehensive or Specified 

Perils premiums when a motorcycle is equipped with a professionally installed anti-theft 

system.  Very few motorcycles insured with the companies benefit from this discount.  TD 

Insurance Group proposed to remove the discount based on this limited uptake.  Its 

removal streamlines the underwriting process.  The companies will off-balance the impact 

of the removal of this discount through base rates for Comprehensive and Specified 

Perils, to make the change revenue-neutral.  The Board agrees with Board staff’s 

recommendation to approve the removal of the Alarm Discount for motorcycles. 

Reduction in Dislocation Cap  

[17] TD Insurance Group currently applies a premium dislocation cap that limits 

the renewal premium increases and decreases to 25%.  The companies’ proposed to 

lower the cap so that renewal premium increases and decreases are limited to 10%. 
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[18] TD Insurance Group expects that most vehicles, on average, will achieve 

the correct premium by the second renewal.  The companies’ intend to keep the cap in 

place until the next mandatory filing in three years. 

[19] TD Insurance Group demonstrated that the extra premium collected on the 

cap on renewal decreases was less that the premium not collected on the cap on renewal 

increases.  This result complies with the Board requirement for the use of a cap on 

renewal premium decreases. 

[20] The Board has consistently indicated that premium renewal cap programs  

should resolve as quickly as possible.  The TD Insurance Group proposal is in line with 

this position.  Accordingly, the Board accepts Board staff’s recommendation and 

approves the changes to the premium dislocation cap. 

 

III SUMMARY 

[21] The Board finds that the application follows the Act and Regulations, as well 

as the Rate Filing Requirements. 

[22] The Board finds the proposed rates are just and reasonable, and approves 

the changes effective October 15, 2022, for new business and December 1, 2022, for 

renewal business. 

[23] The Board approves the introduction of the Client Assessment Factor for 

miscellaneous vehicles using the private passenger vehicle differentials. 

[24] The Board approves the removal of the Alarm Discount for motorcycles.  

[25] The Board approves the change to the premium dislocation cap. 
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[26] The financial information supplied by TD Insurance Group satisfies the 

Board, under Section 155I(1)(c) of the Act, that the proposed changes are unlikely to 

impair the solvency of the companies. 

[27] The application qualifies to set a new mandatory filing date under the 

Mandatory Filing of Automobile Insurance Rates Regulations.  The new mandatory filing 

date for TD Insurance Group for miscellaneous vehicles is July 1, 2025.  

[28] Board staff reviewed TD Insurance Group’s Automobile Insurance Manual 

filed with the Board and did not find any instances where the Manual contravened the Act 

and Regulations.  TD Insurance Group must file an electronic version of its Manual, 

updated for the changes approved in this decision, within 30 days of the issuance of the 

order in this matter. 

[29] An order will issue accordingly. 

DATED at Halifax, Nova Scotia, this 23rd day of August, 2022. 
 
 
 
      ______________________________ 
      Richard J. Melanson  
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