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DECISION 2022 NSUARB 150 
 M10755 
 
 

NOVA SCOTIA UTILITY AND REVIEW BOARD 
 
 

IN THE MATTER OF THE INSURANCE ACT 
 
 

- and - 
 
 

IN THE MATTER OF AN APPLICATION by SONNET INSURANCE COMPANY for 
approval to change its rates and risk-classification system for private passenger vehicles 
 
 
 
BEFORE:   Bruce H. Fisher, MPA, CPA, CMA, Member 
 
 
 
APPLICANT:  SONNET INSURANCE COMPANY 
 
 
 
FINAL SUBMISSIONS: September 15, 2022 
 
 
 
DECISION DATE:  September 29, 2022 
 
 
 
DECISION: The application is approved 
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I INTRODUCTION 

[1] Sonnet Insurance Company applied to the Nova Scotia Utility and Review 

Board to change its Business Partner Discount/Non-Endorsed Marketing Discount.  The 

company proposes to change the discount for all Business Partners and Non-Endorsed 

groups, except the non-endorsed alumni group, from 10% to 5%. 

[2] The Board must consider whether the proposed changes are just and 

reasonable and in compliance with the Insurance Act (Act) and its Regulations.  The 

Board is satisfied that Sonnet’s application meets these requirements and approves the 

proposed changes. 

II ANALYSIS 

[3] Sonnet applied under the Board’s Rate Filing Requirements for Automobile 

Insurance (Section 155G Prior Approval) for changes to the discount for all Business 

Partners and Non-Endorsed groups.  

[4] On August 3, 2022, Sonnet received approval to change its rates and risk-

classification system.  This included an increase to its Business Partner Discount/Non-

Endorsed Marketing Discount from 5% to 10% (2022 NSUARB 117, M10580).  The 

discount applies to a customer who does business with one or more of Sonnet’s business 

partners.  Based on indications that suggested an even higher discount could be offered, 

the Board approved the indications.  The impact of the discount change was included in 

the identified changes that were off-balanced to make those changes revenue neutral. 

[5] While the previous application clearly stated the proposal was to increase 

the discount from 5% to 10%, Sonnet's intent was to provide the 10% discount only to 

non-endorsed alumni groups that target students and alumni of Canadian universities.  
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An oversight resulted in the incorrect proposal.  This application seeks to align the 

discount with the original intention.  In this manner, the discount would be aligned across 

all Sonnet jurisdictions and the company would be able to offer the same discounts 

nationally. 

[6] The proposal in this application would change the discount for all Business 

Partners and Non-Endorsed groups, except the non-endorsed alumni group, from a 10% 

discount back to 5%.  No client has yet received the higher 10% discount as it was to be 

effective on September 29, 2022, for new business, and December 5, 2022, for renewing 

business.  As a result, one would expect there would be no impact of the proposal to off-

balance and the company did not propose any off-balancing. 

[7] However, in the previous application, the impact of the increase in the 

discount from a 5% to 10% discount was off-balanced through increased base rates.  

Sonnet has explained that most of the original off-balanced impact came from policies 

under the non-endorsed alumni groups.  Reversing the impact for those policies that 

would now decline from 10% to 5% would not impact rates materially and therefore, no 

off-balancing is required, and rates would not change. 

[8] Board staff reviewed the application and recommended the Board approve 

the proposed increase for the Business Partner Discount/Non-Endorsed Marketing 

Discount.  The Board agrees.  Sonnet must provide a complete revised manual reflecting 

the proposed changes within thirty days of the issuance of this decision.  

III SUMMARY 

[9] The Board finds that the application follows the Act and its Regulations, as 

well as the Rate Filing Requirements. 
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[10] The Board finds the proposed rates are just and reasonable, and approves 

the changes effective September 29, 2022, for new business and December 3, 2022, for 

renewal business. 

[11] This simplified application does not qualify to set a new mandatory filing 

date under the Mandatory Filing of Automobile Rates Regulations.  The mandatory filing 

date for Sonnet for private passenger vehicles remains May 1, 2024. 

[12] An order will issue accordingly. 

DATED at Halifax, Nova Scotia, this 29th day of September 2022. 
 
 
 
      ______________________________ 
      Bruce H. Fisher 
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