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NOVA SCOTIA UTILITY AND REVIEW BOARD

IN THE MATTER OF THE MOTOR CARRIER ACT

- and -

IN THE MATTER OF THE APPLICATION of PENGBO FU o/a PENGBO’S SHUTTLE
for the issue of a Motor Carrier License

BEFORE: Roland A. Deveau, Q.C., Vice Chair

APPLICANT: PENGBO FU o/a PENGBO’S SHUTTLE
Pengbo (Rick) Fu, Owner/Operator 
Patrick Austin, Business Advisor

INTERVENORS: TRANSOVERLAND LIMITED
Craig Carabin, Owner/Operator

HEARING DATE: March 26, 2019

DECISION DATE: April 17, 2019

DECISION: Application approved for Motor Carrier License, having
authority for regular line run service between Sydney and 
Baddeck. Application for charter authority denied.
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I SUMMARY

[1] Pengbo (Rick) Fu, operating as Pengbo’s Shuttle (Applicant) filed an 

application with the Nova Scotia Utility and Review Board on February 4, 2019, for the 

issuance of a Motor Carrier License to operate one 28-passenger vehicle for a regular 

line run service between Baddeck and Sydney. The application also requests a charter 

authority to operate charters from any point in Cape Breton to any point in Nova Scotia, 

one way, return or the reverse thereof (Application). The Application also requests 

authority to provide back-up charter services for current licensees to handle any overflow.

[2] The Notice of Application was advertised in The Royal Gazette on February 

13, 2019, posted on the Board’s website, and forwarded to licensed carriers by email, fax 

or mail. The Clerk of the Board received one objection to the granting of the Application 

from Transoverland Limited (Transoverland), which operates out of Reserve Mines, Nova 

Scotia.

[3] Mr. Fu explained that the primary purpose of his Application is to start a 

daily line run shuttle service between Sydney and Baddeck to transport people working 

in the hospitality industry in Baddeck.

[4] Transoverland did not oppose this part of the Application, but opposes Mr. 

Fu’s request for a charter authority. It submitted that, apart from the two months of 

September and October during the cruise ship season, there is an excess of equipment 

capacity in the market and more vehicles are not needed.

[5] After reviewing all of the evidence and the provisions of the Motor Carrier 

Act (MC Act), the Board approves the Application for a Motor Carrier License, with 

authority to provide the line run shuttle service between Sydney and Baddeck. However,
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the Board denies the request for a charter authority, because it is satisfied there is an 

excess of equipment capacity in the charter market.

II PROPOSED LICENSE AUTHORITIES

[6] Pengbo’s Shuttle is based in Sydney, Cape Breton Regional Municipality,

Nova Scotia. It has applied for a regular line run service between Sydney and Baddeck,

using one 28-passenger vehicle. It has also applied for province-wide charter authority

for charters starting in Cape Breton. The Application includes the proposed operating

authorities, rates, terms and conditions as follows:

SCHEDULE C(1) - TIMETABLE FOR SHUTTLE SERVICE

Sydney to Baddeck:
06:00 - CBU Campus 
06:05 - Mayflower 
06:10-No Frill’s 
06:15-Centre 200 
06:22 - Cabot House 
07:20 - Baddeck Downtown

Baddeck to Sydney:
18:00 - Baddeck Downtown 
18:58 - Cabot House 
19:05-Centre 200 
19:10-No Frill’s 
19:15 - Mayflower 
19:20 - CBU Campus

SCHEDULE D - RATES:

D(1) Rates for Regular Route Line Run from Sydney to Baddeck or Baddeck to 
Sydney are $20.00 per person one way

D(2) Rates for Charter service are:

$ 200.00 per hour 
$1,400.00 per day
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Free cancellation up to 24 hours before booking.
Half price will be charged for cancellation within one day of booking.

SCHEDULE E(1) - VEHICLES:

One (1) 2006 Ford 28-passenger vehicle or similar

SCHEDULE F - AUTHORITY:

F(1) REGULAR GENERAL ROUTE PUBLIC PASSENGER SERVICE
Transportation of passengers from Sydney to Baddeck daily in the morning and 
from Baddeck to Sydney daily in the evening in accordance with the routes hereto 
in Schedule A(1).

F(2) SPECIALITY IRREGULAR RESTRICTED AREA PUBLIC PASSENGER 
CHARTER SERVICE

The transportation of any group, other than school groups, from any point in Cape 
Breton to any point in the Province of Nova Scotia one way, return or the reverse 
thereof including back up service for current motor carrier licensees who require 
additional assistance for overflow.

Ill EVIDENCE

[7] A Notice of Public Hearing was issued to the parties on March 18, 2019.

The public hearing was held on March 26, 2019, by telephone conference. Mr. Fu 

appeared on his own behalf, and was assisted by Patrick Austin, who serves as his 

business advisor. Transoverland was represented by Craig Carabin, its owner/operator.

1. Applicant

[8] Mr. Fu testified on behalf of the Applicant. He is the sole proprietor of

Pengbo’s Shuttle. Patrick Austin also testified. He acts as the business advisor for Mr. 

Fu, and assisted him at the hearing.
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[9] The witnesses testified that this Application resulted from an urgent need in 

the Baddeck region for employees, particularly in the hospitality industry. Mr. Austin 

explained that officials in Victoria County have advised that the declining population in 

that area, and the lack of housing, has caused a situation where the Baddeck region is 

extremely short of employees and the supply of local workers cannot meet the demand 

for labour in the hospitality industry.

[10] Mr. Austin indicated that numerous businesses have contacted the 

Applicant about the proposed service; these businesses include the Inverary Resort 

(which needs about 110 employees), the Silver Dart Lodge, the Lynwood Inn, the 

Alexander Graham Bell Museum, and various restaurants in the Village of Baddeck. 

Further, he indicated that the Municipality’s CAO has fielded over 15 calls in the last week 

from other businesses who have learned about the possibility of this service.

[11] Mr. Austin added that some commercial vans travel from the Sydney area 

and pass Baddeck while traveling to mainland Nova Scotia. However, these commercial 

van services are not affordable for most employees, costing $40 each way. Further, that 

service has a schedule which is not convenient for employee shifts in Baddeck.

[12] The Applicant’s witnesses stated that their intention is to provide an 

affordable and convenient shuttle service for employees traveling between Sydney and 

Baddeck. Their intention is to begin the service with a seasonal schedule, noting that the 

potential dates stretch from early May through to mid-November. Mr. Austin testified that 

various businesses have advised the season might extend beyond those times if the 

service is successful. He noted that some of the businesses do not open beyond those 

dates because they simply cannot find employees.

Document: 268707



-6-

[13] Mr. Austin testified that, initially, the target group of potential passengers 

contemplated for this service are international students from Cape Breton University. 

However, the Baddeck business community requires a larger number of employees from 

the Sydney area to fulfill their needs and, if successful, the service would draw upon 

Sydney’s entire population.

[14] The Notice of Application proposed one return trip between Sydney and 

Baddeck each day, leaving Sydney (i.e., CBU Campus) at 6:00 a.m. each morning and 

arriving in Baddeck at 7:20 a.m. The return trip to Sydney is proposed to depart at 6:00 

p.m. and arrive in Sydney at 7:20 p.m. The service would run seven days per week. The 

Applicant’s witnesses suggested that, depending on the success of the service, it is quite 

conceivable that another daily shuttle run between Sydney and Baddeck might be 

required. They may also consider adding a second vehicle.

[15] The Application for the regular line run shuttle service is strongly supported 

by Municipality of the County of Victoria and the Cape Breton Partnership, which they 

indicated in their letters of support filed with the Board.

[16] In its letter dated March 21, 2019, the Municipality indicated through its 

Warden, Bruce Morrison, and its CAO, Leanne MacEachern, that:

The Municipality of Victoria County supports Pengbo's Shuttle, as it fulfils a desperate need 
for the transportation of employees from Sydney to job sites in Baddeck. Two key priorities 
identified by the Municipality of the County of Victoria Council are a need for housing and 
the shortage of employees for our seasonal establishments. Pengbo's Shuttle will address 
these deficiencies by transporting employees from an area where they reside without 
employment, to an area where they have employment; reducing the need to find new or 
temporary accommodations, yet still providing the employee access to employment.

Currently, there is no other service offering this specific service that meets the hours and 
schedules of both the employees and employers.

This innovative business will increase employment and economic development within 
Victoria County and address growing concerns expressed by area businesses regarding a 
lack of employees.

[Exhibit P-6, p. 1]
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[17] Further, in its letter dated March 25, 2019, Carla Arsenault, President and

CEO of the Cape Breton Partnership, indicated:

The Cape Breton Partnership would like to extend its support to Pengbo's Shuttle as it is 
to fulfil a desperate need for the transportation of local workers from Sydney to job sites in 
Baddeck. Both the Municipality of the County of Victoria and the Cape Breton Partnership 
have identified the shortage of available labour in rural Cape Breton and the need for 
housing as key priorities going forward.

Pengbo's shuttle will help address these priorities by transporting employees from an area 
where they reside without employment, to an area where they have employment. Further, 
employees will also not need to find new or temporary accommodations by using this 
shuttle service, addressing that challenge as well. There is currently no other organization 
that has identified that they are offering this specific service and able to work with 
businesses to meet the hours and schedules of both the employees and employers.

Pengbo's Shuttle will directly help to increase employment and economic development 
within Cape Breton Island. ...

[Exhibit P-6, p. 1]

[18] Mr. Austin stated that the second part of the Application is a request for a 

charter authority for the transportation of any group, other than school groups, from any 

point in Cape Breton to any point in the Province of Nova Scotia, one-way or the return 

thereof, as well as providing back-up service for existing motor carrier licensees who 

require assistance for overflow. He referred to Bannockburn Tours Limited, which has 

indicated to him they require back-up services. Mr. Austin testified that this service, if 

granted, would help the Applicant supplement its income during the less busy “off

season”, when the shuttle run is not operating. He noted that the clientele contemplated 

for this service would be smaller groups, particularly those who could not afford the larger 

charter fee associated with bigger coaches or buses. He noted that Cape Breton 

University could potentially use the service for smaller groups, noting that the Applicant 

only has a 28-passenger vehicle. In Mr. Austin’s view, this service would not impact other 

carriers, including Transoverland.
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[19] In questioning from the Board, the Applicant confirmed that the request for 

the regular line run shuttle service is not dependent upon a successful application for the 

charter authority. Given Transoverland’s objection to the charter service component of 

the Application, Mr. Fu confirmed that even if unsuccessful on the charter application, he 

wished to proceed with the regular line run shuttle service, which is the primary purpose 

of the Application.

2. Objectors

[20] As noted earlier in this Decision, the Application was opposed by 

Transoverland. Craig Carabin testified on behalf of Transoverland.

[21] Transoverland does not object to the Application for the regular line run 

shuttle service, but does object to the Application for a charter authority and the back-up 

service. Mr. Carabin noted that except for the busy September-October tourist season, 

which includes cruise ship work, Transoverland’s yard is generally full of buses sitting idle 

over the remainder of the year. Thus, his business needs any charter work it can obtain 

throughout the year to make the business feasible. In terms of Mr. Austin’s assertion that 

smaller groups desire a more affordable charter service, Mr. Carabin noted that Mr. Fu’s 

proposed charter rates are higher than Transoverland’s charter rates.

[22] Mr. Carabin testified that Cape Breton University forms an important part of 

his charter activity and is essential to the success of Transoverland’s business. This 

charter service includes serving smaller groups for athletics, field trips and conferences. 

Further, Transoverland also serves sports teams, school groups, senior groups and 

sightseeing tours.
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[23] Transoverland is also opposed to the Applicant providing back-up services 

to other charter carriers, noting that he has idle equipment that potentially can serve such 

a demand.

[24] While Mr. Carabin did not oppose the request for the line run service 

authority, he questioned the Applicant about its capacity to carry out this service. He 

noted that the daily scheduled service would have to comply with strict driving 

requirements in the MC Act in terms of the number of trips for the drivers and compliance 

with log books. In response, the Applicant noted that Mr. Fu has a Class 4 driver’s license 

as required for this type of vehicle. It was noted that the intention is to hire another driver 

who would do most of the driving for the line run schedule and that Mr. Fu would primarily 

operate the business and fill in as a secondary driver when required, in order to ensure 

compliance with the driving hours’ requirements.

IV LAW

[25] In Nova Scotia, motor carrier transportation services are regulated under 

the MC Act. In general, the MC Act regulates motor carrier operators in Nova Scotia to 

ensure there is a quality, safe, sustainable Industry in the Province. To accomplish this, 

the Board has been given the jurisdiction to regulate virtually all aspects of the Industry.

[26] The MC Act provides the following guidance to the Board on matters it may 

consider:

Factors Considered
13 Upon an application for a license for the operation of a public passenger vehicle or for 
approval of the sale, assignment, lease or transfer of such a license, the Board may take 
into consideration

(a) any objection to the application made by any person already providing transport 
facilities whether by highway, water, air or rail, on the routes or between the places which 
the applicant intends to serve, on the ground that suitable facilities are, or, if the license
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were issued, would be in excess of requirements, or on the ground that any of the 
conditions of any other license held by the applicant have not been complied with;

(b) the general effect on other transport service, and any public interest that may be 
affected by the issue of the license or the granting of the approval;

(c) the quality and permanence of the service to be offered by the applicant and the fitness, 
willingness and ability of the applicant to provide proper service;

(ca) the impact the issue of the license or the granting of the approval would have on 
regular route public passenger service;

(d) any other matter that, in the opinion of the Board, is relevant or material to the 
application.

These apply equally to amendment applications, ss.12 and 19.

[27] The MC Act requires the Board to balance, in each case, the various 

relevant issues and interests which may overlap and, at times, conflict. In the Trius Inc. 

Decision, dated September 22, 1993, the Board described the s. 13 considerations as 

follows:

The Board has noted in previous decisions that the various considerations are not mutually 
exclusive. They tend to overlap and it is difficult at times to isolate one from another. The 
considerations will not be of equal importance in every application. The weight to be put 
on various considerations will depend on the facts of each application.

[28] Pursuant to s. 30 of the MC Act, the Board also has the same powers, 

procedures, constitution and practices that it has under the Public Utilities Act, R.S.N.S. 

1989, c. 380, as amended (PU Act), provided they are not inconsistent with the MC Act 

and Regulations. The Court of Appeal determined the applicable PU Act sections are 

ss.15-47 and 80-120 (current numbers), New Glasgow Express Ltd. v. Board of 

Commissioners of Public Utilities (1980), 44 N.S.R. (2d) 253. These include most of the 

sections for setting rates. In being consistent with the MC Act and Regulations, the Board 

has not used all of these provisions; for example, those for setting rates in accordance 

with a rate base or return on rate base. It has used other PU Act provisions such as those
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dealing with just and non-discriminatory rates. This is discussed in detail in Kings Transit 

Authority, 2008 NSUARB 125, paras. 24 to 32.

[29] The Board has, traditionally, determined rates for motor carriers using 

current generally accepted accounting principles, examining the company’s efficiency 

and costs of providing the services, and allowing an amount for profit. Costs for providing 

the services include amounts to recover the expenses for purchasing the buses and other 

capital over time, as well as the yearly costs of operating the services.

[30] Even when no carrier opposes an application, the Board must be satisfied 

the application meets the requirements of the MC Act, s. 12(3). Furthermore, the Board 

has the jurisdiction to dismiss an application without a hearing, if the Board is of the 

opinion the application is not in the public interest (s. 12(3A)).

[31] In each case, the applicant must prove to the Board that, after taking all 

factors into consideration, the Board should grant the application, Molega Tours Limited, 

2013 NSUARB 243, para. 23.

V ANALYSIS AND FINDINGS

[32] As noted earlier in this Decision, the Board may take a number of factors 

into consideration when considering an application for a license, including those listed in 

s. 13 of the MC Act.

[33] First, s. 13(c) requires the Board to consider the “fitness, willingness and 

ability” of the Applicant to provide proper service, including the “quality and permanence 

of the service”.
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[34] During his testimony, Mr. Fu indicated that he has obtained a Class 4 

driver’s license, which is required for the vehicle he intends to operate. Further, Mr. Fu 

stated that he is aware of the requirements under the MC Act with respect to drivers’ 

hours and the keeping of drivers’ log books. He will hire a second driver to ensure 

compliance with these requirements. The Applicant also filed a confidential business plan 

with respect to the proposed business.

[35] The Board is satisfied that the Applicant has demonstrated he meets the 

requirements of s. 13(c) of the MC Act and finds he has the fitness, willingness and ability 

to provide a quality and permanent service.

[36] The main part of the Application relates to the Applicant’s request for a 

Motor Carrier License to operate a daily line run shuttle service between Sydney and 

Baddeck to transport people working in the hospitality industry in Baddeck.

[37] Transoverland did not oppose this part of the Application. The Board 

understands that no other carrier offers the proposed service. Thus, there should be no 

impact upon other carriers in the motor carrier industry, which the Board must consider 

under s. 13 of the MC Act.

[38] The Board accepts the evidence presented by the Applicant that there is a 

clear demand for this service. The hospitality industry in the Baddeck region requires 

employees to serve in the hospitality industry, and this service will help address that 

situation. Numerous businesses have contacted the Applicant about the proposed 

service. Also, the proposed regular line run shuttle service is strongly supported by the 

Municipality of the County of Victoria and the Cape Breton Partnership, which provided 

letters in support of the Application for the line run service.
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[39] Taking all of the above into account, the Board finds that it is in the public 

interest to approve the line run service. The Board approves the Application for the 

issuance of a Motor Carrier License to provide the proposed daily line run shuttle service 

between Sydney and Baddeck. The Board also approves one 28-passenger vehicle for 

the service, as requested by the Applicant.

[40] The Applicant indicated at the hearing that he may consider adding a 

second daily line run between Sydney and Baddeck, depending on demand. Mr. Austin 

indicated they may also consider adding a second vehicle to the License.

[41] The Board recognizes that the Applicant may need some flexibility in 

relation to the setting of its daily timetable for its scheduled line run, once it has gained 

some experience with its passengers and the local businesses in Baddeck. The demand 

for a second daily line run will also depend on the demand for the service.

[42] The Board does have some discretion in relation to its authorization of terms 

for the Applicant’s flexibility in the scheduling of the line run(s), and the number of trips 

daily: see the Board’s Decision in Tri-Maritime Bus Network Inc., dated October 25, 2012, 

2012 NSUARB 171, paras. 46-61. In that matter, the Board indicated it was prepared to 

adopt a regulatory process to allow the line run carrier to have more flexibility in its 

operations, including changes in the frequency of trips, stops, and discounts.

[43] As a result, to avoid the necessity of the Applicant having to file another 

application simply to amend its line run schedule, or to add a second daily line run, the 

Board will incorporate terms into the License that allow the Applicant to make such 

changes, provided appropriate notice is given to passengers and the travelling public, 

and filed with the Board. The Board will allow a minimum of one daily line run between
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Sydney and Baddeck, and a maximum of two daily runs. The Board will also allow the 

Applicant to make changes to its line run timetable, or to its timetables, if a second line 

run is added. This will include the flexibility with respect to the scheduling of stops along 

its routes, including possible changes to the number and location of stops.

[44] However, the Board directs the Applicant to provide the travelling public and 

the Board seven (7) days’ notice of an addition of a second trip in its schedule, but 21 

days’ notice of any decrease from two trips to one trip. The notice is to be provided in 

writing to the Board and posted in the Applicant’s vehicle, and in any material provided 

by the Applicant to the traveling public, including electronically (for example, on its 

website, if any).

[45] Subject to the above changes with respect to the flexibility related to the 

timetable of the scheduled line run service, and the ability to offer a second line run daily, 

if desired, the proposed rates and charges are approved. The terms and conditions 

outlined in Appendix A with respect to the line run shuttle service are approved, including 

the rates, tolls and charges.

[46] However, the Board has no discretion under the MC Act with respect to the 

approval of a second vehicle on the License. If the Applicant wishes to add a second 

vehicle, it must apply under the MC Act for an amendment to its License. Thus, under 

the present License, the Applicant is limited to the authority to use its approved 28- 

passenger vehicle.
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[47] The second part of the Application by Mr. Fu is a request for a charter 

authority to operate charters from any point in Cape Breton to any point in the Province 

of Nova Scotia, one way, return or the reverse thereof. The Application also requests 

authority to provide back-up charter services for current licensees to handle any overflow.

[48] The only contested issue in this Application is whether there is excess 

equipment capacity for charter vehicles in the market. As noted earlier in this Decision, 

Transoverland submitted that there is no demand for added capacity in the market, stating 

that current demand can be met with the existing fleet in the charter industry.

[49] Transoverland opposes the request for a charter authority, including the 

authority to provide back-up service for other carriers. Mr. Carabin submitted that apart 

from the months of September and October during the cruise ship season, there is an 

excess of equipment capacity in the market and more vehicles are not needed. Mr. 

Carabin indicated that Transoverland has the equipment capacity to provide charter 

service, especially during the “off-season” noted by the Applicant. The Board notes Mr. 

Carabin’s testimony that Transoverland’s yard is generally full of buses sitting idle outside 

the busy tourist season. It further notes his evidence that Cape Breton University forms 

an important part of his charter activity and is essential to the success of Transoverland’s 

business. Transoverland’s charter service includes serving CBU’s smaller groups for 

athletics, field trips and conferences, which was to be targeted by the Applicant. Mr. 

Carabin expressed similar concerns about the Applicant’s request to provide back-up 

charter services for other carriers, including for Bannockburn Tours Limited. He stated 

that Bannockburn Tours Limited has never contacted him to provide back-up service.
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[50] As noted earlier in this Decision, under s. 13 of the MC Act, the Board must

take into account what impact approving the Application would have on other motor 

carriers in the Industry. The Board accepts Mr. Carabin’s evidence that there is an excess 

of equipment capacity in the charter market.

[51 ] Further, the Board notes that with only one approved vehicle, which is to be

primarily dedicated to the approved daily line run service between Sydney and Baddeck, 

the Applicant has limited capacity to offer any supplementary charter service in the region.

[52] Accordingly, the Board denies the request for a charter authority, including 

the request to provide back-up service.

[53] Taking all of the above into account, the Board approves the Application by 

Mr. Fu for the issue of a Motor Carrier License to provide line run shuttle services, on the 

terms and conditions outlined in Appendix A, including the approved rates, tolls and 

charges. However, the Board denies his Application for a charter authority, as well as the 

request to provide back-up service to other carriers.

VI CONCLUSION

[54] The Board is satisfied that the Applicant can provide a safe, reliable, quality, 

permanent service.

[55] Taking into account all of the evidence, submissions, and the factors in s. 

13 of the Motor Carrier Act, the Board finds, on a balance of probabilities, that it is in the 

public interest to grant the Application by Mr. Fu, operating as Pengbo’s Shuttle, with 

respect to the regular daily line run shuttle service. The request for a Motor Carrier 

License is approved, as set out in the attached Appendix A, including the Applicant’s
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Schedule of rates, tolls and charges. The approved License authority is limited to the line 

run service. The charter authority is denied. The Board approves one 28-passenger bus.

[56] An Order will issue accordingly.

DATED at Halifax, Nova Scotia, this 17th day of April, 2019.
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APPENDIX A

SCHEDULE A - ROUTES:

A(1) Sydney to Baddeck and return 

SCHEDULE B - AREAS:

B(1) Sydney to Baddeck, Cape Breton Island

SCHEDULE C(1) - TIMETABLE FOR SHUTTLE SERVICE

Sydney to Baddeck:
06:00 - CBU Campus 
06:05 - Mayflower 
06:10-No Frill’s 
06:15 - Centre 200 
06:22 - Cabot House 
07:20 - Baddeck Downtown

Baddeck to Sydney:
18:00 - Baddeck Downtown 
18:58 - Cabot House 
19:05-Centre 200 
19:10-No Frill’s 
19:15 - Mayflower 
19:20 - CBU Campus

SCHEDULE D - RATES:

D(1) Rates for Regular Route Line Run from Sydney to Baddeck or Baddeck to 
Sydney are $20.00 per person one way

Free cancellation up to 24 hours before booking.
Half price will be charged for cancellation within one day of booking.
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SCHEDULE E(1) - VEHICLES:

One (1) 2006 Ford 28-passenger vehicle or similar

SCHEDULE F - AUTHORITY:

F(1) REGULAR GENERAL ROUTE PUBLIC PASSENGER SERVICE
Transportation of passengers from Sydney to Baddeck daily in the morning and 
from Baddeck to Sydney daily in the evening in accordance with the routes hereto 
in Schedule A(1), from May 1st to November 15th annually.

Conditions, Limitations and Restrictions

F(1) REGULAR GENERAL ROUTE PUBLIC PASSENGER SERVICE

Minimum and Maximum Frequency of Service along Route - Scheduled Stops 
Along Route - Seasonal dates

The Licensee shall be permitted to modify the frequencies of service along the 
route between a minimum of one (1) daily line run to a maximum of two (2) daily 
line runs, upon providing to the travelling public and the Board seven (7) days’ 
notice of an addition of a second trip in its schedule, but 21 days’ notice of any 
decrease from two (2) trips to one (1) trip. The notice is to be provided in writing 
to the Board and posted in the Licensee’s vehicle, and in any material provided by 
the Licensee to the traveling public, including electronically (for example, on its 
website, if any). The Licensee shall also be permitted to make changes to its line 
run timetable, or to its timetables, if a second line run is added. This will include 
the flexibility with respect to the scheduling of stops along its routes, including the 
addition or removal of the number and location of stops. The Licensee may also 
vary the seasonal dates of its line run(s). Notice as above shall be given for 
changes to the timetable, stops, and/or seasonal dates.

The Licensee shall not abandon or shorten its route without formal application to 
the Board.

On an annual basis by January 15th, the Licensee shall file an updated version of 
its timetable with the Board.
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